
 
 
 
 
 
 
 
M E M O R A N D U M 
 
 DATE:  
  
 TO: EHS Network Pharmacist 
  
 FROM: Eckerd Health Services 
  
 RE: THE CITY OF RICHARDSON 
  

 
Eckerd Health Services is administering the prescription drug program for THE CITY OF 
RICHARDSON eligible members. 
 
Identification cards for this member are not currently available; please regard this as 
verification of coverage.   Identification cards will be distributed in the next few weeks.  
The following information will allow you to process a claim. 
 

• Client Name: THE CITY OF RICARDSON  
 
• Group Number: 200117560 
 
• ID Number:  Employee’s Social Security Number 
 
• BIN:   610474 
 
• PCN:   TDI 
 

Toll free number for Pharmacists:   1-800-785-5301 
 
Thank you for your cooperation.     
 
How to order a new RX ID card: 

o Call 1.888.645.9303 
o Press or say “2” 
o Press or say “2” 
o Wait for Customer Service representative to order card.  You will need to provide 

your social security number as your member ID.  Delivery takes approximately 1 
½  weeks.   

o Cards are delivered to HR and mailed to you via interoffice mail. 


